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McKinsey and 

Company

mental health 

It’s hard to believe it’s been just eight months since the start of 

the COVID-19 pandemic – the world has changed so quickly 

around us, and technology has played in leading role in helping 

us adapt to the changes in the way we work and live.


I know it’s completely transformed my life – and probably yours, 

too. Last year at this time, the Canadian Blockchain Consortium 

was holding exciting events and panels, creating an ecosystem 

and gathering place at our office, and building bridges with 

technology communities across the country. Our priorities 

haven’t changed – but now, we’re accomplishing our goals of 

supporting blockchain education and projects almost 

exclusively virtually.


According to a study earlier this year by 

, in the first eight weeks of the pandemic, digital 

adoption across businesses and consumers leapt forward an 

incredible five years. Driven by the move to remote work and the 

need for greater automation and cybersecurity, there’s no 

question that the crisis has been a catalyst for changes that 

were long overdue.


And these transformations go far deeper than the way our 

industries and governments operate. Social impact has become 

a far bigger priority across organizations – 

deservedly took the spotlight as a critical social as well as an 

economic issue, and rather than taking a backseat to the 

immediate crisis, priorities around inclusion and environmental 

sustainability have become magnified. We’re starting to build a 

vision for the world we want to live in into our recovery - an 

inspiring trend that will keep us moving in the right direction.


Where does this path lead? I believe it will take us to a place 

where technology isn’t just a tool, but a way of enabling our 

civilization to reach their highest potential. As Canada’s 

ecosystem organization for supporting the growth of blockchain 

technologies, we’ve been engaged for years in advocating for its 

many powerful benefits to business, governmental and society, 

and that this kind of distributed and integrated trust in our data 

has an important role to play in our evolution. 


This view is starting to become mainstream. As the pandemic 

moves toward its year anniversary, I believe that the world is 

starting to recognize how blockchain will help build the 

crisis-resilientdecentralized,  and much more equitable 

systems of the future. Landmark projects, including innovative 

pilots here in Canada, are reshaping diverse parts of our 

economy, from the management of supply chains to the 

fundamentals of our government-issued currency. 


Here are just a few of the ways that blockchain technology is 

supporting our pandemic recovery while creating a better 

infrastructure for the future:

Interos

aviation agriculture

COVID-19 has caused major disruptions to the world’s supply 

chains. A study by  released in October found that 90% 

of companies surveyed expect these problems, including 

unexpected demands, factory closures, and logistical 

challenges to be long-lasting - potentially taking years to resolve. 

Through unalterable proof-of-provenance, shared trusted data 

and the unification of fragmented business processes, 

blockchain applications are transforming supply chains across 

industries like ,  and manufacturing. 

safer environments

Canada

healthcare

Automated, digital and trusted credentials and identity powered 

by blockchain became a critical topic early in the pandemic. As 

organizations saw a new need for using COVID-19 test results to 

create  in offices, venues and factories, 

innovative companies, including in , moved forward with 

building secure ways of transferring this sensitive data via 

blockchain tokens. As the technology proves out and becomes 

more integrated with , government and financial 

services, blockchain digital identity may quickly become the 

global standard.

Central Bank Digital Currencies

In the early days of the crisis, delays and obstacles with getting 

relief aid quickly into the hands of the people who urgently 

needed it opened a global dialogue around the benefits of 

 – and expedited movements 

from the USA, the EU, China and Canada to launch new projects 

Supply Chains:

Digital Identity:

CBDCs:
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https://www.mckinsey.com/business-functions/mckinsey-digital/our-insights/the-covid-19-recovery-will-be-digital-a-plan-for-the-first-90-days
https://www.mckinsey.com/business-functions/mckinsey-digital/our-insights/the-covid-19-recovery-will-be-digital-a-plan-for-the-first-90-days
https://www.ctvnews.ca/health/coronavirus/how-to-manage-mental-health-during-the-second-wave-of-covid-19-1.5187203
https://www.withum.com/resources/managing-covid-19-disruptions-with-blockchain-technology/
https://www.globenewswire.com/news-release/2020/10/01/2102234/0/en/New-Report-Illustrates-Severity-of-COVID-19-Impact-on-Global-Supply-Chains-Risk-of-Further-Disruption.html
https://blockchaintechnology-news.com/2020/10/lisa-butters-gm-godirect-trade-how-honeywell-is-banking-on-blockchain-for-aerospace/
https://www.bnnbloomberg.ca/blockchain-based-crop-trading-platform-starts-for-commercial-use-1.1520050
https://cointelegraph.com/news/government-investment-firm-develops-blockchain-health-passport-in-singapore
http://1dnetwork.com/2020/10/1d-network-launches-blockchain-health-passport-to-support-the-las-vegas-events-recovery
https://blockgeeks.com/guides/blockchain-in-healthcare/
https://www.theblockcrypto.com/post/84516/deutsche-bank-cbdc-will-replace-cash


Mastercard

and pilots. Leading members of the financial industry, including 

, are throwing their weight behind a cashless future 

of streamlined CBDCs.


Blockchain technology may be a key part of our global recovery, 

but managing these intimidating, large-scale transformations will 

come with its own set of challenges. It will take a degree of unity 

and commitment – in technology consortiums, between 

governments, and across industries – that’s hard to imagine, in 

our fragmented world. Despite these barriers to change, we may 

not have a choice.


We’re well into the second wave now, and it’s becoming 

abundantly clear that the world isn’t going to return to normal 

anytime soon – it will be a New Normal, one in which the kinds of 

disruptions we’re experiencing may simply be a fact of life. 

One of Canada’s leading pioneers in digital assets, Adam 

O’Brien launched Bitcoin Solutions in 2013, now known as 

Bitcoin Well. Their mission is to make the emerging world of 

Bitcoin more accessible to Canadians through education, 

national network of ATMs and online services. Inspired by the 

challenges he faced in understanding and engaging in the early 

the Bitcoin market, Adam's goal is to bring this disruptive 

technology into the mainstream and provide education on 

consumer protection and the benefits of decentralized currency.  

Since deploying their first ATM in 2014 within Saskatchewan, the 

company has grown to more than 80 ATMs locations nationally, 

and is poised to become the first publicly traded Bitcoin ATM 

company in the world. In addition to being a Silver Sponsor 

through Bitcoin Well, Adam is co-chair of the Canadian 

Blockchain Consortium’s Fintech Committee.

Technological changes that may have previously been on 

decades-long timelines will have to come far faster if we’re to 

survive and (hopefully) grow and thrive during this time of 

transition.


Our best wishes for safety over the holiday season to all of our 

valued members, supporters and ecosystem partners. We at the 

Canadian Blockchain Consortium hope to see you at our 

upcoming event, The Evolution of Digital Banking, and are 

looking forward to launching some exciting new projects, 

initiatives and events over the coming months.

-Richard Branson

“Every success story is a tale of constant adaptation, revision 

and change.”


Featured Profile

Adam O’Brien, 
Founder & President of Bitcoin 
Solutions
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https://fortune.com/2020/10/28/bitcoin-mastercard-ajay-banga-central-bank-cryptocurrency/


Digital finance could be the game changer that Africa has been waiting 

for, and shape a fairer, more prosperous and interconnected future for its 

1.2 billion people

China continues its major push towards global blockchain leadership 

with a digital trading platform for what China Construction Bank 

estimates will be US $3B in bonds

Uniting clean technology with the power of blockchain networks, Natural 

Resources Canada is funding a pilot to create a low-cost electric 

vehicle charging grid with ledger-based transactions

IBM Food Trust is growing its reach into global food supply chains with a 

new project that provides major olive oil brands with certified proof of 

provenance

The Government of Canada is cracking down on cryptocurrency’s use 

for tax evasion – and signalling that regulators are finally ready to 

address the growing digital asset market

Read More

Read More Read More

Read More

Read More

Articles of 
Note 
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https://cointelegraph.com/news/can-blockchain-make-a-difference-africa-sees-vast-monetary-potential
https://cointelegraph.com/news/blockchain-based-ev-charging-trial-gets-1m-from-canadian-government
https://aithority.com/technology/blockchain/ibm-food-trust-delivers-traceability-quality-assurance-to-major-olive-oil-brands-with-blockchain/
https://www.ft.com/content/28bf41ef-a5ba-4819-a494-d4b0c87ad0d9
https://coingeek.com/canada-authorities-flex-power-over-digital-asset-backed-tax-evasion/


slower growth

Is the COVID-19 pandemic increasing the adoption potential for 

enterprise blockchain across industries? A KPMG reports 

released in August suggested that the technology’s rate of 

industry investment and number of active projects would 

experience  over 2020 due to resource and 

funding constraints – yet would experience a sharp rebound to 

become a highly active investment area over the 12-month 

period through June 2021. 


While blockchain technology has experienced challenges in 

widespread adoption, and the report cautioned that many early 

stage projects lacked a strategic approach, KPMG described 

“digitized trust” as a core element of the future of business. 

Recent reports from market analytics firms suggest that in 

specialized areas like health care, agriculture and IoT integration, 

the technology’s ability to overcome key operational and safety 

challenges may lead to a resurgence in applications and 

projects in 2021.

“Blockchain has a key role to play in the future of business. The 

principles of digital trust, with blockchain as the technological 

underpinning, are inherent to how web 3.0 will evolve, especially in 

a post COVID-19 world, where we will be more hyper-connected 

than ever before.”

-KPMG, “Enterprise Reboot” (August 2020)

Special Industry 
Report
Overview 

IBM Watson

Research and 

Markets

As IoT technologies grow in applications across diverse sectors, 

there is an increasing need for the automated management of 

data and edge device security, while reducing the capital and 

operational expenses of large-scale centralized data 

management systems. IBM, a market leader in the convergence 

between IoT, AI and blockchain technologies, has launched an 

 platform for integrating these powerful digital tools. 

According to a report issued by analytics firm 

 in November 2020, blockchain’s IoT applications are 

expected to experience a strong CAGR of 40% between 

2020-2025.

Key Markets

IoT

recently 

announced 

Looming prospects of food shortages resulting from operational 

and logistical challenges caused by the COVID-19 pandemic 

have created an urgent need for solutions to help streamline 

complex agricultural supply chains. A new level of importance 

for traceability, instant tracking and map-based product visibility 

are driving the growth of blockchain applications in agribusiness, 

expected to reach almost $1B in market size by 2025. Around 

the world, blockchain projects are moving quickly in food supply 

chains - traceability pioneer BlockApps has 

the expansion of its TraceHarvest application 

beyond its pilot in Brazil and into international markets. 

Digital Health Pass 

$8.5 billion USD

IBM Watson Health recently announced its blockchain-enabled 

at the HLTH VRTL conference in October, 

showing an increasing demand for transparent, secure 

blockchain applications in the health care sector. Driven by the 

need to protect private individual health and identity data, as well 

as ensure proof of provenance for vaccines, medical supplies 

and other essential medical equipment, the growth of 

blockchain in the health care sector is predicted to sharply rise 

to reach  by 2027.

Agriculture

Health Care 

6

https://home.kpmg/content/dam/kpmg/xx/pdf/2020/08/enterprise-reboot.pdf
https://www.ibm.com/blockchain/iot?p1=Search&p4=43700050290113265&p5=b&cm_mmc=Search_Google-_-1S_1S-_-WW_NA-_-%2Bibm%20%2Biot%20%2Bblockchain_b&cm_mmca7=71700000060771779&cm_mmca8=kwd-442177009329&cm_mmca9=Cj0KCQiAwf39BRCCARIsALXWETyGvaW6HH4puZJgIdcA8qtIwkXaEavvBvBBd5oOLOrLN-5YH4uhXPMaAkLVEALw_wcB&cm_mmca10=481295142897&cm_mmca11=b&gclsrc=aw.ds&&gclid=Cj0KCQiAwf39BRCCARIsALXWETyGvaW6HH4puZJgIdcA8qtIwkXaEavvBvBBd5oOLOrLN-5YH4uhXPMaAkLVEALw_wcB
https://www.businesswire.com/news/home/20201124005800/en/Global-Blockchain-IoT-Market-Growth-Trends-and-Forecast-Report-2020-2025-Market-is-Expected-to-Register-a-CAGR-of-40---ResearchAndMarkets.com
https://www.businesswire.com/news/home/20201124005800/en/Global-Blockchain-IoT-Market-Growth-Trends-and-Forecast-Report-2020-2025-Market-is-Expected-to-Register-a-CAGR-of-40---ResearchAndMarkets.com
https://www.agweb.com/article/traceharvest-launches-blockchain-agriculture
https://www.agweb.com/article/traceharvest-launches-blockchain-agriculture
https://hitconsultant.net/2020/10/12/ibm-watson-health-launches-ibm-digital-health-pass/#.X8AXAs1Kg2w
https://www.mccourier.com/blockchain-for-healthcare-market-size-and-forecast-2020-2026-with-post-impact-of-covid-19-by-top-leading-players-ibm-corporation-microsoft-guardtime-pokitdok-inc/


With Bitcoin recently reaching an all-time high of just under USD 

$20,000 after a challenging and volatile year, interest in 

cryptocurrency mining has surged in Canada over the last few 

months. 


To mine Bitcoin and introduce new coins into the market, miners 

use specialized hardware and software to solve complex 

mathematical problems and are issued fractions of Bitcoins in 

exchange. This process incentivizes miners to help secure the 

Bitcoin network by approving, via consensus, any of its 

transactions. 


When considering the costs of mining equipment (“rigs”), 

electricity and computing power needed to “unlock” these 

blocks of the digital currency, mining requires significant 

resources – but in a climbing market, the rewards can be highly 

lucrative. Bullish analysts have predicted a range of US 

$40K-$300K for Bitcoin in 2020, based on the currency’s 

massive gains, driven by buying activity from Paypal and other 

financial services leaders.


However, the industry is experiencing changes that may 

transform mining over the next year. Research and development 

into new hardware and strategies has created new ways of 

realizing value from mining operations, but with the total number 

of Bitcoins locked at 21 million and with just 2.4 million coins left 

to mine, competition in this market is growing fierce. 


Here are some of the key trends that have impacted the 

direction of the cryptocurrency mining industry so far in 2020.

Bitcoin and 
crypto currency 
mining industry 
update
Canada Crypto Mining Update

As mining hardware grows more sophisticated, upgrading 

equipment is essential for success in this competitive industry. 

Recent advances in mining rigs have led to major increases in 

the computing power that is required for Bitcoin mining and 

decreased the electricity usage of the machines. Leading 

manufacturers in 2020 included Bitmain, with their recent ASIC 

(advanced chipset) miner reaching 110 terrahashes/second and 

uses just 3200 watts, along with new products by Bitfury, Ebang 

and Canaan.

Advances in Hardware

As the industry becomes more competitive, an increasingly 

essential part of successful Bitcoin mining is belonging to a pool 

– a group of miners who collaborate by contributing their 

computing power towards a collective effort and split the mining 

rewards. This allows individuals with smaller operations to 

compete with the vast resources of large-scale operations 

around the world, especially China. Miners typically pay fees to 

belong to these pools, which can be applied to for membership 

online.

With just 11% of the total Bitcoin float remaining to be mined, 

industry R&D has focused on maximizing computing power 

while reducing electricity use and overhead costs. Technologies 

designed to optimize the power-intensive mining process like 

quantum computing chipsets, nanotechnology and artificial 

intelligence are rapidly moving forward in development. 

According to a Q2 2020 report by analytics firm TokenInsights, 

the largest Bitcoin mining companies are all shifting towards 

chips backed by AI.

Mining Pools

Future Direction

Canadian Blockchain Consortium members include mining 

experts like the Alberta Digital Mining Corporation (ADMCo.biz), 

who are dedicated to helping support Canada’s cryptocurrency 

mining ecosystem. Participating in the success of both 

large-scale and individual mining operations, ADMCo facilitates 

access to mining hardware, optimization software and expert 

consulting advice from its team of experienced professionals. 

Industry Experts
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It’s now the 9th month of the COVID-19 pandemic, and I’ve been 

reflecting on how much business and life has transformed since 

this time last year. From our economy to the role of technology in 

our lives, we now live in a very different world, with new risks and 

uncertainties – including to our money. The currencies we use to 

store and transfer value are under unusual pressure from trillions 

of dollars in global stimulus, printed by central banks to support 

economic systems during the crisis.


Accelerating technological adoption has helped businesses and 

people adapt to new challenges throughout the pandemic. This 

may also be a tipping point for the adoption of an innovative new 

hedge against uncertain economic times – Bitcoin, a virtual, 

peer-to-peer currency which was created after the 2009 

market crash as a consistent, stable store of value. It may be one 

way of reducing the impacts of two key, connected issues 

affecting our financial system during the crisis – rising public 

debt and quantitative easing.

Does quantitative 
easing 
strengthen 
bitcoin’s value 
case?

USD $277 trillion

real wage growth

By the end of 2020, the total global debt burden will be a 

staggering  – a number almost too large to 

even contemplate. As governments continue to print money to 

pay for the massive increases in social programs, public health 

support and business relief needed to keep our economies 

afloat through the storm, inflation is a growing concern with 

potential long-term consequences.


Inflation is generally caused by an overall decreased in a fiat 

currency’s purchasing power – an in extreme causes, 

hyperinflation results from a rapid, dramatic reduction in a 

currency’s purchasing ability relative to consumer goods and 

services. 


Every year, the same amount of money always buys less stuff – 

food, real estate, consumables – it’s an inevitable fact of life that 

prices go up, even when wages don’t match the rise in costs of 

living. In Canada, we’ve had years of stagnating salaries – 

between 2016 and 2019, years of relatively high employment 

and steady economic expansion,  was just 

0.5%.

Public Debt

Quantitative Easing

Reliance on the government for support is now common – and 

it’s a major driver of debt. Even after a semi-recovery in the jobs 

market, 1.8 million Canadians are still out of work, and many 

people who count among the employed working close to zero 

hours. Businesses are struggling under a new wave of 

restrictions, and the government has newly become an urgently 

needed source of support for millions of workers, major 

industries and small businesses. Across the world, this trend has 

replayed across almost every country.

issued a warning

Real wages are now virtually guaranteed not to experience 

growth during the recovery compared to previous years, and as 

governments print more and more debt, inflation increases at 

pace. Quantitative easing (QE), in which central banks inject 

liquidity into the financial system by purchasing government 

bonds or other securities from financial institutions in exchange 

for credit, is one inflationary risk now heightening as pandemic 

spending and the need for stimulus continues. 


It’s a fine balancing act – too much QE, and the economic growth 

it’s intended to create is outpaced by the increase in the money 

supply, potentially leading to hyperinflation, and even more 

dollars required to buy far less stuff. Is this a risk? In Canada, 

National Bank recently  that the government 

was going overboard on its Bond Buying Program, which has hit 

$5 billion/week.
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Inflation is taxation without legislation.


- Milton Friedman

Koleya Karringten

https://www.cnbc.com/2020/11/19/coronavirus-drives-global-debt-to-a-new-record-high.html
https://www.usw.ca/news/media-centre/articles/2019/what-happened-to-real-wage-growth
https://www.advisor.ca/news/economic/bank-of-canada-is-overdoing-it-on-qe-report-says/
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trillion

M0 money supply

In the USA – which relative to scale, is actually a more modest 

QE program than Canada’s – the Federal Reserve has issued 

 in stimulus, more than any other time in history. By some 

estimates, the U.S. created 22% of all of the USD issued since 

the country was founded. 


In Canada, our  – which is the most liquid 

measure of assets in the country, including cash and easily 

convertible notes – has risen from just under $1 trillion in January 

of 2020, to an astonishing 4.36 trillion in November of 2020. 

Countries across Asia Pacific, Europe and South America are 

enacting similar liquidity policies – and these trillions in public 

and private sector cash injections are driving fears that high 

inflation could be a global phenomenon. 

hold zero tonnes

History is full of examples of hyperinflation – where runaway 

currency devaluation leads to more than a month of 50% 

inflation and a deep collapse in the value of a nation’s money. To 

protect against hyperinflation, people have always sought 

hedges - from the diluted silver coins of Ancient Rome to the 

wheelbarrows of Marks used to buy a loaf of bread in Weimar 

Germany, tradeable assets like gold, commodities and (in the 

absence of rent controls) real estate, were all used to preserve 

the value and purchasing power of money. 


Governments, as well as people, use relatively stable assets to 

as a hedge against inflationary crises. While at a national level, 

gold is still considered a strategic hedge, the Bank of Canada 

recently announced for the first time that we  

(to be accurate, just 77 ounces of gold coins) of the precious 

metal in reserve, making us the only country out of the G7 to 

have less than 100 tonnes of gold in reserve.

Bloomberg

Bitcoin’s use as an inflationary hedge of the digital age was first 

seen in action in one of the most dramatic currency devaluations 

in recent memory - Venezuela. The single greatest economic 

collapse outside of a war, Venezuela’s economy has been 

shaken since political turmoil in 2010, and a global decline in oil 

prices in 2015 led to an inflation rate of 4000% in 2017. While this 

sounds shocking, the current rate of inflation, measured by 

 by the purchasing power of the national currency, 

Bolivars, against a cup of coffee, is at an all-time rate of 

320,000%.

a rapid adoption

Nigeria Argentina

Venezuela now has the third highest rate of Bitcoin adoption in 

the world, where millions of people use it for purchases, a store 

of value and to receive remittances from abroad.  Its perceived 

as stable and safe in a hostile monetary environment- unlike fiat 

currencies, which have no limitations on printing apart from 

government policy, Bitcoin is fixed at a standard number of units: 

21 million, into perpetuity.


 Much like gold, the traditional inflation hedge, this means Bitcoin 

is fundamentally scarce, which strengthens its value, and it has 

seen  over the last few years, with the price 

increasing from approximately USD $800 in October of 2016 to 

more than USD $18,000 in November 2020. Other inflationary 

countries, like  and , are seeing similar spikes 

in Bitcoin’s use as a currency.


While a Venezuelan-style spiral into hyperinflation is unlikely to 

be a global phenomenon, inflation is a very real possibility from 

the vast, and according to some analysts, excessive, amounts of 

QE being used to support skyrocketing government debt and 

provide market liquidity. Bitcoin was designed to be a 

technological way of overcoming the inflationary pressures 

caused by these kinds of monetary policies, and with its price 

having recently hit a three-year high, its use as a safe haven may 

only be beginning.
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“Fiat currency doesn't make for a stable store of value because 

it is printed without limitation. It’s virtually impossible to know 

how much a dollar will be worth in the future because no one 

can predict how many will be printed.”


- Adam O’Brien, founder of Bitcoin Solutions

Printing money is the last resort of desperate governments 

when all other policies have failed.


- George Osborne, UK Finance Minister

“People living in Venezuela are living under a very unstable and 

predatory government…and here’s a censorship-resistant, 

inflation-proof asset, so it’s very attractive to people who are 

looking for a way to maintain value.”


- Andrea O’Sullivan, James Madison Institute

https://moneyweek.com/investments/stockmarkets/us-stockmarkets/602301/federal-reserves-endless-qe-cheers-markets
https://moneyweek.com/investments/stockmarkets/us-stockmarkets/602301/federal-reserves-endless-qe-cheers-markets
https://tradingeconomics.com/canada/money-supply-m0
https://bmg-group.com/canada-sells-its-gold/#:~:text=Canada's%20official%20international%20reserves%20last,gold%20in%20its%20official%20reserves.
https://www.bloomberg.com/features/2016-venezuela-cafe-con-leche-index/
https://www.statista.com/statistics/326707/bitcoin-price-index/
https://cointelegraph.com/news/nigerian-crypto-activity-has-been-on-the-rise-since-april
https://news.bitcoin.com/73-of-argentines-cryptocurrency-best-saving-economic-crisis/


Crypto and 
Consumer 
Protection Law 
101

Matthew Burgoyne

  a)  

  b)  

  c)  

This is relevant to businesses such as cryptocurrency 

exchanges, online wallet services and proprietors selling things 

like crypto mining equipment who almost exclusively conduct 

business via the internet and are therefore subject to this 

legislation.


It is good practice for those in the cryptocurrency space to be 

aware of the Consumer Protection Act of Alberta (the “Act”), and 

the Internet Sales Contract Regulation, when setting up any 

business, as there are some fairly harsh penalties for 

non-compliance.  In Alberta, for example, sellers of goods or 

services who are convicted of an offence under the Consumer 

Protection Act or the Internet Sales Contract Regulation are 

subject to a fine of the greater of $300,000 or three times the 

cost amount of the goods or services provided or to 

imprisonment for not more than two years (or both).


It may seem self-evident, however in Alberta a provider of 

services or goods cannot exert undue pressure or influence on a 

consumer to enter into an agreement for sale, and one cannot 

charge a price for goods or services that grossly exceeds the 

price at which similar goods or services are readily available 

without informing the consumer of the difference in price and the 

reason for the difference.  It’s also illegal for a supplier of goods 

or services to take advantage of a consumer as a result of the 

consumer’s inability to understand the character, nature, 

language or effect of the transaction.  Arguably this is particularly 

important in the instance of someone dealing in a 

cryptocurrency related service or product, as the details can 

become technical in certain circumstances.


Additionally, it is an unfair practice for a supplier to:


enter into a consumer transaction if the supplier knows or 

ought to know that the consumer is unable to receive any 

reasonable benefit from the goods or services;


enter into a consumer transaction if the supplier knows or 

ought to know that there is no reasonable probability that the 

consumer is able to pay the full price for the goods or services;


include in a consumer transaction terms or conditions that 

are harsh, oppressive or excessively onesided; or

This article does not constitute legal advice 


Matthew Burgoyne is a partner and head of the cryptocurrency 

and blockchain group at McLeod Law in Calgary, Alberta.


Often when we hear news about law and cryptocurrency, it 

invariably involves the application of securities law to the 

issuance of cryptocurrency tokens and coins. 


One area of Canadian law which doesn’t get the publicity that 

securities law generates, but which certainly touches both 

consumers of cryptocurrency and the businesses who deal in it, 

is consumer protection law.  Generally speaking, consumer 

protection laws exist to protect consumers from unfair business 

practices and provide various legal remedies and resources to 

consumers who have been victims of abusive or non-compliant 

business practices.  Consumers cannot waive their rights under 

consumer protection law and if a contract is vague, its terms are 

interpreted in favour of the consumer.  Businesses who deal in 

cryptocurrency must be mindful of these laws as consumer 

protection legislation does contain procedures for legal 

enforcement of consumer remedies, including rights of civil 

action in court and, in some instances, the right to demand a 

charge-back from credit card issuers. 


In Canada, every province and territory has some form of 

consumer protection legislation.  Why it is so important for 

businesses dealing in cryptocurrency to be mindful of this area 

of law? One important reason is that most provincial consumer 

protection legislation contains specific laws targeting goods and 

services sold via the internet.  

10



the terms, conditions and method of payment;


the date when the goods are to be delivered or the services 

are to begin, or both;


the supplier’s delivery arrangements, including the identity of 

the shipper, the mode of transportation and the place of delivery;


the supplier’s cancellation, return, exchange and refund  

policies, if any;


any other restrictions, limitations or conditions of purchase 

that may apply;


A supplier of services must provide the consumer with an 

express opportunity to accept or decline the agreement and to 

correct errors immediately before the consumer enters into it.  


The disclosure listed above required of the supplier must be 

prominently displayed in a clear and comprehensible manner 

and made available in a manner that ensures the consumer has 

accessed the information and that the consumer is able to retain 

and print the information.


The supplier must provide a copy of the internet agreement in 

writing or electronic format to the consumer within 15 days after 

the contract is entered into.  The copy of the internet agreement 

must include all of the information contained above and must 

include the consumer’s name and the date the contract was 

entered into.  A consumer may cancel an internet agreement 

within 7 days of receiving a copy of the contract if the supplier 

does not disclose the above information or provide the 

consumer with an express opportunity to accept or decline the 

agreement or to correct errors immediately before entering into 

it. A consumer may also cancel an internet agreement within 30 

days from the date the contract is entered into, if the supplier 

fails to provide the consumer with a copy of the contract.


If an internet agreement is cancelled by a consumer, the 

business/supplier must provide a full refund to the consumer of 

all amounts paid by the consumer under the contract, within the 

timeframes set out in the Internet Sales Contract Regulation.


Pro tip: Don’t forget about the consumers as they are afforded a 

wide variety of legal protections!

  h)  

  i)  

  j)  

  k)  

  l)  

  a)  

  b)  

  c)  

  d)  

  e)  

  f)  

  g)  

In Alberta, an “internet sales contract” means a consumer 

transaction where (a) the consideration for the goods or 

services exceeds $50.00 and the contract is formed by 

“text-based internet communications” (i.e. any contract formed 

via the internet).  


“Consideration” in this context is sufficiently broad to include 

bitcoin and other cryptocurrencies.  Therefore, where there is a 

payment obligation in bitcoin, some other cryptocurrency or fiat 

in an amount greater than CAD $50.00, the consumer could rely 

on the Alberta Consumer Protection Act and the Internet Sales 

Contract Regulation for protection.


Before a consumer enters into an internet sales contract, the 

supplier of the goods or services must disclose the following to 

the consumer:


the name and address of the supplier and, if different, the 

name and address under which the supplier carries on business;


the supplier’s telephone number and, if available, the 

supplier’s e‑mail address;


a fair and accurate description of the goods or services 

being sold to the consumer, including any relevant technical or 

system specifications;


an itemized list of the price of the goods or services being 

sold to the consumer and any associated costs payable by the 

consumer, including taxes and shipping charges;


a description of any additional charges that may apply to the 

contract, such as customs duties and brokerage fees, whose 

amounts cannot reasonably be determined by the supplier;


the total consideration payable by the consumer to the 

supplier under the contract or, where the goods or services are 

being purchased over time, the amount of the periodic payments 

under the contract;


the currency in which amounts owing under the contract are 

payable;
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make a representation that a consumer transaction involves 

or does not involve rights, remedies or obligations that is 

different from the fact.

  d)  
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